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1. OBJECTIVES 

The aim of the policy is to: 

• Set out guidelines for the employer and his employees to ensure that individuals 

with a chronic illness (e.g. Hypertension, diabetes, epilepsy etc) are not unfairly 

discriminated against in the workplace. 

• Create a supportive environment so that employees can continue working 

under normal conditions in their current employment for as long as they are 

medically fit to do so. 

• To maximise the performance of all employees, including reasonable measures 

to accommodate the nature of the employee's illness. 

• To take reasonable steps to provide and/or to refer employees to appropriate 

health, welfare and psychosocial services. 

2. APPLICATION AND SCOPE 

All Ndlambe Municipal employees. 

 

3. CONFIDENTIALITY AND DISCLOSURE 

•  An employee is not legally required to disclose his/her illness to the employer 

and/or to other employees.  

• Where an employee chooses to voluntarily disclose his/her illness to the 

employer or the other employees this information must be treated confidentially. 

• Mechanisms should be created to encourage acceptance and support for those 

who disclose their illness. 

• The medical practitioner is not allowed to disclose the diagnosis without the 

employees' express written consent. 

 

4. PROMOTING A SAFE WORKPLACE 

• The employer will provide and maintain as far as is reasonably practically 

possible, a working environment that is safe and without risk to the health and 

safety of the ill employee and other employees. 

• Every workplace should ensure that it complies with the provision of the 

Occupational Health and Safety Act. 

 



5. EMPLOYEE BENEFITS 

• Employees with a chronic illness may not be unfairly discriminated against in 

           the allocation of employee benefits. 

• Like any other employee they must have access to employee benefits. 

• The Municipality undertakes to take reasonable steps to accommodate all 

           employee's illness. 

 

6. DISMISSAL/TERMINATION OF SERVICES 

• Employees with a chronic illness may not be dismissed solely based on  

 such status. 

• Where an employee has become too ill to perform his/her current work, the  

 the employer is obliged to follow the procedures as laid down in Labour 

           Relations Act. 

• The employer shall ensure that as fair as possible, the employee’s right to  

 confidentiality regarding his ill health shall be maintained during such 

 proceedings. 

 

7    REVIEW 

The Policy shall be reviewed annually and when necessary. 


